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D.0.No. 34-14/2010-PHB
Dated at ND the 17 February, 2011,
Dear Shri ............. ,

It is to bring in your kind notice that call centre (CFA) access mechanism
has been further simplified, accordingly following new nos. have been allotted in
addition to "1500" & "1504' so that calls can land in the respective call centre as
being presently routed for 1500 and 1504 respectively.

()  1800-345-1500- for Landline Servics.
(i)  1800-345-1504 - for Broadband Service.

In this regard instructions were alreatly issugd by NOW-CFA cell vide ietter

no. 24-04/2010-NWO(CFA)IN dated 1222011 in order to Implement it by

= 17.01.2011. Moreoyver some clarification Was also issued vide aven letter no,
deted 24.01.2011,%

It seems that it is not fully implemented in Pan India although it s a very
vital for customer grievance handling process. Secondly, only these numbers
should be given wide publicity through various advertisement related with CFA It -
is therafore requested to kindly look into the case and arrange to submit
compliance report on lstter mentioned above immediately for further action at this

and.
; With kind regards,
Yours sinceraly,
! ' ,-;I-:;"f,_"' W
(REvl Kant)
To,

All Chief General Managers,
Telecom Clrcles/Maintenance Regiona/Districts.
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